UPDATE: Following on from our announcement yesterday and as a result of a full assessment of the
site this morning, the live music element of today’s raceday, ‘One Night of Queen’ has regrettably
been cancelled on technical and safety grounds at a stage and production level. This is due to the
current (and predicted) strong winds which will continue into the evening.
Today’s high-quality horseracing fixture is currently due to continue as scheduled. This may need to
be revised during the afternoon if the wind speeds prove to be stronger than forecast.
The whole team here at Chelmsford City Racecourse was looking forward to a fantastic live music
performance. We are very disappointed for our customers and we apologise for any inconvenience.
We waited until today’s raceday to enable our best assessment of the situation with the production
team, but the winds are too strong for the music set-up. Safety is of course paramount.
Refunds will be offered on the following basis:
•

If you do not attend the racing fixture today at all you will receive a FULL REFUND.

•

If you attend the racing this afternoon, you will be refunded the difference between the
standard race entrance (£22) and the price you paid for your original ticket including the
concert. You will also be offered a complimentary ticket to the Racing & Ministry of Sound
Annual Classical event on 31st August.

•

Hospitality guests will be contacted by the racecourse on Monday.

To claim your refund, please email accounts@chelmsfordcityracecourse.com including the full
details of your original booking and your tickets. Refunds will only be offered to the person who
made the original booking and will be refunded in the same manner as it was paid.
For those who have pre-purchased wristband credit and who are NOT attending the racing will have
this automatically refunded via their original payment method.
We hope to see as many of you as possible this afternoon for the racing.

